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ONLINE BILL PAY & ACCOUNT VIEW 
AUTOMATED PHONE PAY 

 
To pay your bill or view your account ONLINE… 

 
 Go to www.cityofbrandon.net 

 Scroll down on the main page and click  
on the green icon titled “Pay Water Bill”.              

 If you are not registered already, click on the Register Here option  
and follow the prompts to set up an online user account. 

 Once registered, login and enter the following information to access your account. 
1. Account Number: 80000000.00 (located on the upper, right hand side of your bill.  

Make sure to include the .00.  Do Not include the last two digits.) 
2. Tenant Number: 98 (this is the last two digits of your account #.  DO NOT include this 

as part of your account #.) 
3. Pin Number: last four digits of your social security number 
4. Alias: your street address – example: 123 Main Street 

 After making a payment, a confirmation number will be sent to your email. 
 
Once logged in, you will have the option to:  

1. View your Billing History 
2. View your Usage History 
3. Track Payments 
4. Update General Account Information 

i. i.e. mailing address, phone number, email 
5. Pay your bill 

 
If you have any questions or need assistance with accessing or using your online account, please contact 
the City of Brandon Public Works Department at (601) 824-4579 or (601) 825-8421. 
 
Please remember that a transaction fee will apply for each payment transaction made online or by 
automated phone system. 
 
See other side for Automated Phone Pay instructions. 

http://www.cityofbrandon.net/


 
 
To pay your bill by the AUTOMATED PHONE SYSTEM (IVR)… 
 

 Dial 888-626-8998 

 The system will prompt you for your account information.  
1. Account number: 80000000098 (enter your entire account number including the 00 

and last two digits after the period.  Do not include any periods or spaces.) 
2. The system will prompt you to say Yes or press 1 or say No or press 0 for the 

following: 
i. The system will repeat your account number back to you.  

ii. The system will state the name associated with the account.   
iii. The system will give the account balance at the time of the call.  Would you 

like to make a payment? 
iv. The system will confirm with you that a convenience fee is charged for all 

transactions.   
v. The system will ask how much would you like to pay.  Enter the dollar amount 

using the star button as your decimal point and confirm. 
vi. Pick your card type. 

vii. Enter credit card information and confirm. 
3. You will be prompted to tell how the system how much you would like to pay. 
4. Enter your card information.   
5. The system will provide a confirmation number to you for your payment. 

 
 
If you have any questions or need assistance with accessing or using your online account, please contact 
the City of Brandon Public Works Department at (601) 824-4579 or (601) 825-8421. 
 
Please remember that a transaction fee will apply for each payment transaction made online or by 
automated phone system. 
 
See other side for Online Bill Pay instructions. 


